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New Exchange will Modermse

'Phone Facilities at Haverhill
Equipment will be Fully Automatic.
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: FOR ANY GREAT ENTERPRISE
5 OBJECTIVES MUST BE CLEARLY STATED
GPOi AND WIDELY UNDERSTOOD.
v

The aim and purpose of the telephone service is not only to serve
but to please the customer. Everything must be subordinated
and surrendered to that aim.

Scientific advances are makmg possible the most sweeping and
radical changes in telephone history. These match the electronic
age in which we live. Much will always remain to be done, but
technically our course is charted for years ahead.

Scientific progrss by itself is not enou What really counts is
the spirit of the men and women behind the machines. Machines
must be servants, not masters.

Our telepbone service must be a personal secrvice to meet the
customers’ wishes. We must study their wishes all the time; we must
then satisfy them by a service which is courteous, pleasmg and
speedy.

To that end all our thinking, training, procedures and organisa-
tion will be directed—in every department and at everv mfff And
we must act boldly. We must not be ysed by precedent or
inhibited by fear of error. If we try and fail, we sh be forgiven.
If we do not try we shall be condemned—and rightly so.

But success will elude us unless we are a united, determined and
dedicated team with management and staff lt:g’wng in harmony.

Finally, we must never forget we are a monopoly. We do not face
the challenge of veeuuon.Soweinhepts
totheoommumty must not fail our purpose be to
thé finest and most courteous in the world. And let
bcseenthatwehavcthwdaﬂymdpwpose.
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TRILAL ooouocoooo'
] N, From 1 pm on 15th November, Haverhill sub- TB.I}NK CALLS will be charged during the day
AR LLLL A LLLLLLLAL ™ y R scribers will have the benefits of Subscriber period at 2d for every 30, 20 or 12 seconds

i . , ding to the distance, and you will pay
Trunk Dialling-the ‘Twopenny Telephone'. This SO00K! I
e sys:em ﬁs i t]:ecat{se y(?u o AT only for the time you use. The present operator

direct to London and many of the towns. in service will continue at existing rates for

A AR R R R R T TR L ’ : : ¢ trunk calls that subscribers are unable or do
’ . . East Anglia—automatic equipment puts you not wish to dial.
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through in a matter of seconds. It is easy be-
cause you merely dial a simple code before the LOCAL CALLS of up to three minutes (that

. LSy ¢ - : distant number you want, and it is cheaper— means most of them) will be reduced to 2d.

) ‘ almost every trunk call and most local calls
will cost less (less than ever in the cheap-rate But you will get twelve minutes for 2d
periods). 3 X 2
To gain the maximum benefit from the new dunng (iheap rate penods (6 pm to 6 am
system, all business users should read the Post every night and all day on Sunday).
Office booklet ‘THE TELEPHONE IN BUSINESS', Remember too, the local call areas have been
available free from Telephone Managers. greatly extended: the Haverhill local call area,
WHAT YOU GET FOR 24 for instance, now extends over 979 sq. miles.

new-type coin box)

THE 3d COIN BOX New 3d coin boxes will be

{ _— brought into full use on 16th November. Look
Distance Full Rat Poda® out for the operating instructions when you
| make your call.
All local calls ‘ 3 minute! 12 rfﬂ tes
Dialled trunk calls: (e.rcno? x)
Up to 35 miles 30 secon ds 45 secon ds
35-50 miles 20 secon ds 30 secon: ds see the
OveRs0 miles 12 secon ds 18 seconds DEMONSTRATION
Trunk calls of longer duration will be charged pro rata, 80 a 3 min- “ ’
ute call costing 3/6 (old rate) will cost only 26, and so on—savings of the TwoPenny Telephone at
8Ll rouRd, ; o to 6 am every night and all day on Sunday. Cleales Garage

18 High Street
HAVERHILL
Suffolk

Open until 17 November
Monday-8Saturday 10 am—6 pm

ADMISSION FREE
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System X
(Digital equipment late 1980s)
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